Republic of the Philippines
Department of Education
Region |
SCHOOLS DIVISION OF ILOCOS SUR
Bantay, llocos Sur

July 12, 2019

DIVISION MEMORANDUM
No. 216, s. 2019

UTILIZATION OF LIS/EBEIS INQUIRY FORM AND PROCESS FLOW IN REQUESTING

To:

ASSISTANCE IN SOLVING ISSUES IN THE MANAGEMENT AND
OPERATIONS OF THE SYSTEMS

OIC-Office of the Assistant Schools Division Superintendent

Chief Education Supervisors (SGOD and CID)

Public Schools District Supervisors

Public and Private Elementary and Secondary School Heads, LIS Coordmators
Class Advisers and School Registrars

State Universities and Colleges (SUCs) LIS Coordinators

Philippine Science High School-llocos Region LIS Coordinator

All Others Concerned

. The Schools Division of llocos Sur particularly the SGOD-Planning and Research

Section (PRS) observes that there have been issues and problems incurred by the
end-users in the operation and management of the Learners Information System (LIS)
and Enhanced Basic Education Information System (EBEIS) especially during
enrolment. These problems may result to inconsistencies of reports submitted to the
Central Office. Hence, this Off ce would want to provide assistance to address these
concerns.

. To easily facilitate the processing of your requests, the LIS/EBEIS Inquiry Form shall

be utilized (Enclosure No. 1 of this memorandum). Necessary documents such as but
not limited to Form 137, Request for Correction Forms, etc. shall be attached. Likewise,
a process flowchart (Enclosure No. 2 of this Memorandum) has been designed to
guide us in conveying our request.

. This Office further announces the submission of request that needs immediate

attention such as Enrolment Gap, Enrolment Ineligibility, Reassignment of School
Heads in the EBEIS and LIS, Cannot be enrolled learner, reactivation of LRN and
others until July 26, 2019.

Immediate dissemination with this memorandum is desired.

oS

ng‘MA Q. TACUYCUY, CESO V

Schools Division Superintendent

To be indicated in the perpetual index

under the subjects:
LIS Concerns Inquiry Form | Process Flowchart
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Repubilic of the Philippines
Department of Education
Region |

SCHOOLS DIVISION OF ILOCOS SUR
Bantay, llocos Sur

Control No.:
LIS/EBEIS INQUIRY FORM
Date:
School ID: Name of Adviser/LIS Coor:
School Name: Contact Number:
LIS Account of Adviser/LIS Coordinator
Username:
Password:

AREA OF CONCERN (Please check on the appropriate box your concernj:

D Enrolment with gap D Correction of Grade level

I:' Enroiment ineligibiity D Cannot be enrolled learner

D Reset of School Head’s Password I:l Create personnel account

L—_I Inquire I:I Others

(Write your inquiries here)
{
LEARNER'’S PROFILE:
Complete Name of learner:
' First Name Middle Name Last Name

Grade and Section: LRN:
Birthday (mm/dd/yyyy):

ACTION TAKEN/REMARKS (To be filled-out by the Division Planning Officer):

(Write remarks here)

Signature over printed name of the School Head

Reminders:

1.  Fill~out all necessary information asked
2.  Attach necessary documents to facilitate concemn (Ex: photocopy of form 137 for enroiment gap)
3. Leave this form to the receiving section
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‘ Enclosure No. 2 of DM No. 216, s. 2019
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